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BRACIWHERAPY QUALITY ASSURAKE: PATKRTS’ SATlSFACTIffl REVilEU To THE 
CUALITY MlRSIRG CARES. 

Y. &x-t., W.-A. Lllner, C. Bcllobl. 
Rrschythcrapy unit. Duran 1 Reysalr hospital. Barcelona. Spain. 

A study has bees coaducted in order to check out the degree of 
satisfaction of ths pstisets testing their an oplnlon shout ths qus11ty 
of csrr and servicer offersd by the nursing staff hssad on nuning 
diqnosl, and standarired pmceduras of c.re. An anony~~ur ‘satlsfactlon 
questlonnsira~ us desigmd conditioned by the particular 
chsracterlstlcs of these oncologic petlants and the nursing Pr~cadurrs 
that they have been urried out In our uelt. 
This questleanslre vss given to 1lZS psticnts st the hospltalary 
discharge ement. The study Issted three yesrr, fms Msy 1989 until llay 
1992, and It ~a.5 divided In three caqwatlve annusl lwlods. 
The analysis of the results has been made coqarlng the pcrcentascr of 
afflreatlve answers obtained in each questlon during the three annual 
periods. 
In general, the rste of afflrYtlve sns*ars Increased consecutively 
along the thrw yesn(Ro.262 In 1990, 92,91k In 1991, 97,024 In 1992) 
shoving MI l~mveesnt In the deqres of satisfaction of the wtlents. It 
is also concIuded that these kind of questlonnslres we sn lww’tant 
tool in the assessemt of the dqm of satlsfsctlon of the Pstlmts. 
The use of such questlonnslre showed that the relationship and 
caunicatlon between the patient and the n”rs.s sre really IwXtant to 
get s high degree of satlsfsction In these oncol~lc Patients. 
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PREPARATION FOR CHEMOTHERAPY - A WULTIDISCIp- 
LINARY INTERVENTION IN A GROUP SETTING 

C. Gera Ben-DOT, E. Eshkol, A. Friedberg. 
K N-an. L. Ochayan, P. Pasiar, O.Wyshowod 

Dept. of Oncology & Hematology, Hadassah 
University Hospital, Jerusalem, Israel. 

Chemotherapy for cancer has beneficial effects in 
terms of survival or cure. Its toxicity and side 
effects have a considerable physical, emotional 
and social impact on the patient and his farnlly. 
The present study asseeses the effect of a 
preparation rcssion for newly referred 
chemotherapy patlente and their significant others 
at the Hadassah Hospital in Jerusalem. Before 
starting their first chemotherapy protocol, 
patients are referred to the preparation meeting. 
The meetings take place once a week in a group 
setting conducted by a multidisciplinary team. 
SInce the program started, in 1992, 113 patients 
participated in the preparation session, most of 
them (802) came with at least one family member. 
Assessment of patients feedback about the program 
shows that: a. Patients and family members that 
participate and benefit mainly in terms of 
information and support. b. Patients that choose 
not to participate prefer to avoid lore 
information. Nurses’ feedback shows that they can 

detect those patients that did participate due to 
lower levels of anxiety and more competent mode of 
complying with treatment protocols. 

Tbcrc IS currently a paucity of mearch examming Ihe qualily of lift (QOL) m patients 
III early clinical MaIs. The aims of this study (vcrc (i) 10 awss the QOL of patients 
durmg a phw I sludy of a nwel anthwcycline, mcthoxymorpholinyl duxorubicin (MMD), 
and (Ii) 10 cornlalc changes in QOL with b-calm~nf toxicity and rcsponw. All patienls 

cnlcnng lhc study were asked Iu mmplcte a Hospital Anxiety and Depression 
questionnaire (HAD) and a Rollerdam Symptom Checklist (RSCL) prior 10 each course 
~,1’ chcmrrlhcrapy and L their firs, Collaw-up ail alla cCss8lion of LICBIIIICBI. To dale 21 
paticnls have been trcatcd, 2 completing 6 muas and the other 2.5 rcmiving l-4 coum.es 
bcforc wilhdmwal bxawc of pmgrcssive dimasc. Toxicity hm heen mild and not clearly 
dose-rclalcd Grade 2-3 nausea and vomiting has occurred in 17I27 palicnts. The 
prctrcamm QOL median end range of scars wcrc: HAD anxiety 5 (2.12); HAD 
dcprcssion 5 (1.12); RSCL physical 13 (7.39); and RSCL psycbologi@ 8 (1-29). For 
cacb indwidual !hc QOL scor.zs were normaliscd lo fhc prelnatmem values and the 
chanp in smrc during trcalmenl WBS analyzed. In 37 assessable munes the RSCL 
physical SEOR: WBS unchanged in 13, impmved in 17, and worst m 7; and the RSCL 
psychological score was unchanged in 17, improved in 11, and wane in 9. Similar 
changa in Ihc HAD scores wcrc recorded. Oiven Ihat most of these padents had cnd- 
stngc dircmc with turnour pnrgrcssion on trcatmcnt in the majority, lhsc results are 
gratifying. It would appear that patients da benctil from the intensive nuning and medical 
tnput within such studies imspcclivc of beatmcm outcome. The study will continue until 
the maximum tole~lllcd dose of MMD is reached, and 11 will be of inwest h)  see how 
~nrrcasing drug-rcla%d toxicity affcas QQL scorch. 
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A RANDOMIZED COMPARISON OF TWO TYPES OF VASCULAR 
ACCESS PORTS: VIGGO ‘VASCU-PORT’ VERSUS PHARMACIA 
“PORT-A-CATH” 
K Kampmann, RM Hanacn L Bastholt, S Rak 
Departments ofmtatcdogy and Thoracic Surgery, Odmsc 
University Hospital, Odcnsc, Denmark. 

Recently, drug delivery in cancer patients has been facllitatai through 
the use. of vascular axeas ports. However, in some cases thae may k 
difficulties obtabdng vmous reflux and blood samples, and some patimts 
complain of local pain and other problems. 

20 cancer patimts wrc mndomized to the implantation of a port of 
either type V (V&o) or type P (Phaumacia). Roth ports an made of 
titanium and cost approximately the same. A number of port-r&cd 
problems were registered on 3 successive occasions with 3-week intervals. 

Problems with access of the port wxmed in 13% with type V and in 
I 1% with type P. Similarly, surgical complications occurred in 4% and 
in 7% of the cases, respectively. 60% of the patlmts had minor 
complaints with type V, while 25% bad similar minor complaints with 
type P. Tbe frequency of problems was not related to the duration from 
the time of implantation. 

This study bas not shown any significant differences between these two 
types of ports. Thus, the use of any type of port may be deckkd mainly 
on the basis of economical considerations. Tbe patients’ complaints are 
mainly related to local pain during access, and to the placcmm~ of the 
port, since awkward placement may give rise to cosmetic problems and 
lo pressure problems from bra straps or safety straps in cars. 
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THE INFLUENCE OF PATIENTS’ CRITICISM ON 
QUALITY ASSURANCE 
M Velepic J BostiEPavlovie 
Institute of Oncology, Ljubljana, Slovenia 

A study by means of a questionnaire was carried out in 88 
randomly selected patients in order to obtain their opinion 
about the admission to hospital, the attitude of personnel 
towards patients, the source of information on di 

YTiS9 treat- ment and nursing care, as well as on nutrition, yglene and 
dischar e procedure. Critical analysis of the results had a posi- 
tive m uence on the improvement of quality assurance.. There- 4 
fore, we have decided to include such an inquiry by means of 
questionnaires among our regular control procedures. 
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QUALITY ASSURANCE IN CANCER CHEMOTHERAPY : 
FOCUS ON EXECUTION OF CHEMOTHERAPY PRESCRIPTION. 
Ver’moiron P., Aarts R., lejtwne M., Paridaens R.. Thomas J., Vamongelen K., 
“on dar Schmwan E. 
Department of oncdogy, 0.2. St. Rafag Leaven, Baigbn 
A quality control program carried out in our department highlighted the critical 
steps in the pmoesr of chemotiwapy ~esa@tion, papaetion, cxlminis~etion 
end follow-up. Vaiations were found in tits wording of qumtifiabis permwters 
(height and weight) neoessery to ceioulete body rwfeoe end to &Just the 
dosege. Differences were found in the dose odouietion ptooedwe, in the dose 
.daptmims acconiing to wd!#tt change over time. wlth this knowledge we 
w.Snted to wtomate. in a first stmp. the cbemotberaw omsori~tioo-omoedure. 
A “working perty” wes set up to stetuianiise the ted&ei es&&w of i~~ercrlptkm 
and to document the omoedwe to avoid rvstemic md et mndom -. We are 
now at the stspe die d~etnothwapy tiwcrbtian is eomputulerd ad the 
physidao only hes to eater petient spedflc inf&metion Into ; oempoter system 
Ian. wdmt Mtmtifiedim, dlmlothermv sdledde. lumh and wddtt. 
periti~ of the dose). Severei checks aG built h to evold &Y of unredi& 
peremeters and doses. Subsequently, the nunes end pbameolst receive a 
printed prescription containing eil reievat infommtion. 
in a second phase, it is o&-nod to indude sefaty berriers tbel dwok dose iimlting 
toxieJty before etwdlung presnipuctl (e.g. check ml haamstdoplcd toxidty. ehedc 
on rend function befae presuiption of drplatin, obeok on eadlac function 
before ~esuiption of doxo&kine, . ..I. This is pa of the furtbr developmem 
of dooumentetion of eoute and late toxidty, end of the r@kethm of 
preventive/supportive meeswes in the frmne of a more effkiant awl aefe 
treatment with cytotoxic drugs. A first evaiuation showed time-seving be&its 
for the numlng rteff end guefentees for e better queiitY and safety of the 
pr~SClipdOll. Furthermore, the system could be trmsfwed to eny hospitei 
invoived in oencer treetment with cytotoxic drugs. 


